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What is Purple Flag and what does it do?

m Accreditation scheme for the EEE and NTE

m Governed by the ATCM

= Aims to raise the standard and broaden appeal

B Over 30 towns and cities in UK have PF status
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Purple Flag has
strengthened the night time
economy, increased
partnership working and
improved performance on
safety, crime reduction and
cleanliness

Spirit Marketing Group Survey 2011




Vision — Raise the standard and broaden
the appeal

“Our vision is of town centres where everyone should be able to go out at
any hour- young & old, families & children”

Greater safety, accessibility & choice =
increased custom & use

A good mix of clientele = less intimidation &
improved perceptions

Greater choice & diversity = economic viability
[ RG




Purple Flag —

WELLBEING

Welcoming and Safe

A BROAD APPEAL

A vibrant choice, a rich
mix of entertainment and
activity

cornerstones

MOVEMENT

A secure pattern of
arrival, circulation and
departure

PLACE

A stimulating
destination and a vital
JET-




Purple Flag - process

3 key initial elements

Mapping . Snapshot ___, Self-Assessment

Public

. Infrastructure Hospitality Development| | Management Community
Protection

Working Group

Snapshot Self Assessment Entry form
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Restaurants
Take-Aways
Cafes

Pubs or Clubs
Public Buildings
Leisure Facilities
Places of Worship
Supermarkets
Hotels

Public Toilets

Bus Station

Taxi Ranks

Car Parks

Purple Flag Boundary

urple Flag - Mapping

Proposed area for Purple Flag status

Plan Produced
6.8 3
Scale 1:5,900




Purple Flag Snapshot

“Tells the story of our area, what it offers, who partners are, progress made and how

to build on this success in the future’

CORE AGENDA THEME 1. WELLBEING

DESCRIPTION

SUPPORTING DATA

How is Minimum Threshold Met?

The area has a low and reducing level of crime, given the
large number of visitors, and is in the top quartile nationally

2003/4: 63,876 crimes
2007/8: 49,849 crimes (British Crime Survey)

Current Standard of Area

There are strong systems in place to deliver high standards
and positive perceptions of public safety:

* An innovative Civic Watch programme
+ 24 hour services, including policing, cleansing and toilets
+ Risk based regulation of licensed premises.

Late night inspections every Friday/Saturday nights

81% of visitors in 2009 said they never felt unsafe in
the city centre ( 2009 Perception Survey).

75% of respondents to the CLG Place Survey in
2008 said the area felt clean and safe

Key Achievements in Last three Years

A significant improvement has been made in security,
perceptions, lighting and cleansing

» Operation B Safe launched by the mayor in 2007 with
support of TCM, business and industry.

Areduction in crime by 22% (British Crime Survey)

An increase in positive perceptions by 10% (Council
Perception Survey)

82 CCTV cameras installed in 2007
26 Street Crime Wardens operating in 2009




Purple Flag — Self Assessment

* Venues and management
Policing and security
Public realm and operation
Transport and management
Four time bands:

> 5-8pm Early Evening
> 8-11pm Late Evening
> 11pm-2am Night
> 2-5am Late Night

5-8pm - Early Evening

8-11pm — Late Evening

11pm-2am - Night

2am-5am — Late Night

Observe late night shopping, patterns of arrival for a night
out, early or pre-theatre dining, street events, entertainment,
the condition of the public realm

See the arrival of the late crowd, the opening of late night
venues, departure of diners and theatre-goers, behaviour on
the streets, degree of inebriation, CCTV coverage, policing
and customer care

Observe people leaving venues, crowd behaviour, queue
management, the journey home, public transport, policing,
customer advice and care, overnight/late night cleansing,
health care and triage

See the venues that are still open, the movement between
venues, late night takeaways, cleansing, transport, policing,
health care, customer care.




Self Assessment Conclusion Chart
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WELLBEING. (Welcoming, Clean and Safe)
Threshold Standard. Per capita cnme and anti- social
behaviour rates that are at least average and show an
improving trend — taking both residents and visitors into
account (See KPls).

Safety. Visible, effective policing and active

surveillance ASSQSS
Care. Responsible guardianship, customer care e Standard
and concern for community health

. o for each
Regulation. Positive and proactive licensing and .
regulation Attﬂbute

Services. Appropriate levels of public utijs

Partnership. The active involvement of |

in driving up standards COHC|USIOI"IS on the
Perceptions. A valid and positive presel performance Of your
the area to customers Centre

Tips

+ Its your overall conclusion + Based on both snapshot + A starting point for
on performance & overnight assessment assessors

+ leave the detail for the + A consensus view
snapshot




Assessors visit

Pre -
Meeting

Entrant’s Presentation

Overnight Assessment




Bringing it all together

1. Briefing,
commitment &
co-ordination

2. PF Map, our
story, our data,
who does what

W

3. Agree
Snapshot claims,
plan self-
assessment event

v

4. Overnight Self-
Assessment
event

5. Agree
conclusions and
standards

6. Agree Purple
Flag submission




Assessors Visit

Entrant’s Overnight
Presentation Assessment

Post
Assessment
Fact Check

Entry

Documents

"\
Purple Flag Accreditation

i i Panel
Sk I' Moderation

' Professional |~
& technical
 experience




Questions
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